
 

The Ombudsman’s 
Office now has a new 
law. This is called the 
Ombudsman Act 
2017. The new Act 
(Law) was passed in 
Parliament on the 
26th of July 2017. 
The passing of the 
new Act marks a sig-
nificant milestone in 
the role of the Om-
budsman in Solomon 
Islands as a constitu-
tional office and one 
of the integrity insti-
tution that is responsible for 
the oversight role of govern-
ment administration. The 
passing of the Act will 
means, a significant im-
provement in how the Om-
budsman’s Office will con-
duct its role in relation to 
Government agencies. 
Some of the improvements 
under the new Ombudsman 
Act 2017 as compared to 
the repealed old Act are as 
follows: 

• It requires the gov-
ernment through the Minis-
try responsible for public 
service to provide necessary 
manpower (staff) to the Om-
budsman’s Office.  

• Provides for a sepa-

rate budget head for the 
Ombudsman Office in the 
national budget whereby 
the Ombudsman is the 
accountable officer. 

• Allows the Om-
budsman to enter into any 
lawful arrangement with 
another public body for 
purposes of carrying out 
his/her functions. An ex-
ample of such arrange-
ment could be the station-
ing of focal point officers 
within each ministry who 
would ensure the Om-
budsman’s request to such 
office is responded to in a 
timely manner. This ar-
rangement must not be 
confused with the Om-

budsman’s power to begin 
an investigation against 
any prescribed office 
which does not need any 
such arrangement to exer-
cise.  

• Gives powers of 
authorisation and delega-
tion to the Ombudsman 
so that the work of the 
office can still continue 
under delegated authority 
even where there is no 
Ombudsman in office at 
any given time. 

• Gives power to the 
Ombudsman to investigate 
contractors of government 
bodies. A contractor can  
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The Office of the Om-

budsman is in a transi-

tional mode to adapt 

the new  Ombudsman 

Act comes 2018. Already 

there are internal 

changes happening, 

which will prepare the 

Office to adopting the 

new Act.  

One of 

the Unit  

w i t h i n 

the Of-

fice that 

will be 

respon-

sible to 

handle 

some of 

t h e s e 

chang-

es is the 

Corpo-

r a t e 

Services 

unit.  

As highlighted by the 

Chief Administration 

Officer (CAO), Judith 

Waleanisia, some of 

these changes as ac-

cordance to the new 

Ombudsman Act 2017 

which was passed in 

parliament in July 2017, 

requires for the Office of 

the Ombudsman to 

manage its own finan-

cial needs.   

Soon after the Act was 

passed, the Ombudsman 

forwarded a submission 

to Cabinet for a separate 

budget head.  This has 

recently been approved 

and passed on to the 

Budget Unit of the Min-

istry of Finance and 

Treasury (MoFT) to pro-

gress the establishment 

of an appropriate budg-

et head under the 2018 

Solomon Islands Gov-

ernment budget. 

At the Office level, 

phone and electricity 

lines are also being or-

ganised by electricians 

and technicians so that 

such utilities are proper-

ly accounted for under 

this new budget head. 

The Office has also re-

cently submitted a bid 

to MoFT for additional 

staff because having a 

separate budget head 

would require properly 

trained manpower to 

take on these newly-

created financial re-

sponsibilities.  Once 

this staffing bid is ap-

proved, the job vacan-

cies will be advertised 

within the first quarter 

of 2018.  In the mean-

time, the Office admin-

istration will continue 

to remain under the 

Office of the Prime 

Minister and Cabinet 

until such time it has 

the capacity to operate 

on its own. 

 

Transitional Preparations for a Separate 

budget head  
Continue from page 1……. 
be a private individual 
or company. 

• Complaints can 
be made verbally as well 
so that a person is not 
unable to make a com-
plaint simply because 
he/she cannot write. 

           Requires the 
Ombudsman staff to 
put into writing any 
verbal complaints the 
office receives. 

• Complaints can 
also be made by third 
party on behalf of a 
complainant.  

• Requires the 
Ombudsman to keep a 
register of complaints 
he/she receives. This is 
to ensure there is proper 
record keeping and 
management and fur-
ther avoids losing of 
files.  

• Provides for a 
referral mechanism 
where a complaint or 
part of a complaint that 
the Ombudsman does 
not have the power to 
investigate (i.e., com-
plaint that is not malad-
ministration) can be 
formally referred to an-
other office or authority 
that has the power to 
deal with. In a way, this 
referral mechanism 
gives an opportunity for 
a person to make any 
complaint  at  a l l 
(whether it is a criminal)  

Staff at the Corporate Planning Meeting in October 2017 
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The Ombudsman, Mr. 

Fred Fakarii made his 

first official visit over-

seas when he was invit-

ed to attend the 29th 

Australasian and Pacific 

Ombudsman Regional 

Conference, in Perth, 

Australia on 

the 27 - 29 of 

N o v e m b e r 

2017. 

 

The Australa-

sian and Pa-

cific Om-

b u d s m a n 

R e g i o n 

(APOR) is a 

r e g i o n a l 

body, which 

consist of 

Ombudsmen 

from the 

C o m m o n -

wealth and every States 

and Territory of Aus-

tralia, New Zealand, 

Hong Kong, Taiwan and 

the Ombudsman from 

the Pacific Islands Na-

tions. 

 

APOR is the sixth re-

gion of the Internation-

al Ombudsman Insti-

tute (IOI), which was 

established in 1978 as 

the only Global Organi-

zation for the coopera-

tion of more than 170 

independent Ombuds-

man institutions from 

over 90 countries 

worldwide. 

 

The 29th APOR confer-

ence proper begins on 

the 28th after dele-

gates to the confer-

ence were hosted at 

the Parliament House, 

Harvest Terrace, in 

Perth, Western Aus-

tralia by the Hon. 

Speaker of the Legisla-

tive Assembly, Hon. 

Peter Watson, MLA.  

 

Attending the confer-

ence, as highlighted by 

the Ombudsman, Fa-

karii, is an eye opener 

for him, especially on 

issues discussed dur-

ing the conference, 

which he stated, Solo-

mon islands needs to 

learn from. “Certainly 

there is so much that 

Solomon Islands, in 

particular, can achieve 

through this forum and 

the assistance that can 

be sought through it. 

Learning from others 

on how they deal with 

issues of common in-

terest will undoubtedly 

assist others to be able 

to see their way for-

ward in dealing with the 

same issues back in 

their own countries.  

 

Integrity institutions 

need to be innovative, 

in order to be effective 

and efficient in carrying 

out their responsibilities 

as the watchdogs on 

how the executive  ad-

minister justice to citi-

zens”, said the Om-

budsman Fred Fakarii. 

Ombudsman attends  Conference in 
Perth, Australia. 

“Soon after 
the Act was 
passed, the 
Ombudsman 
forwarded a 
submission to 
Cabinet for a 
separate 
budget 

head”.   

Delegates to the 29th Australasian and Pacific Ombudsman Conference in 

Perth. Ombudsman Fred Fakarii sitting far right. 
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A four men team com-

prising of the Ombuds-

man—Mr. Fred Fakarii, 

Director of Inves-

t i g a t i o n — M r . 

James Maneforu, 

Director of Gov-

e r n a n c e — M r . 

Fredrick Faabas-

ua and Principal 

Research Of-

ficer— Mr. Rex 

Heartfield Ako-

mae travelled to 

Auki on the 11  

October 2017 to 

meet with various lead-

ers of the Malaita Pro-

vincial Government to 

ascertain how the Prov-

ince had move along 

with the Ombudsman’s 

report recommenda-

tions. In addition, the 

visit is to follow up with 

the Malaita Provincial 

Government (MPG) to 

see how they progress 

with the implementation 

of the recommendations 

the Ombudsman had 

recommended on its 

investigation on the al-

leged financial misman-

agement and  corrupt 

practices within the Ma-

laita Provincial Govern-

ment Executive.  

The report of this alle-

gation which was re-

ceived by the Office of 

the Ombudsman on the 

13th September 2016 has 

resulted in a compre-

hensive investigation 

conducted with relevant 

authorities both in Auki 

and in Honiara. The in-

vestigation has resulted 

in an Ombudsman re-

port into the allegation 

which was send to the 

province in the  first 

quarter of 2017 with a 

list of recommendations 

that the Ombudsman 

wants the MPG to imple-

ment as means to pro-

mote good governance, 

transparency and ac-

countability. 

During the follow up vis-

it with MPG, the four 

men  team conduct two 

separate meeting with 

different members of 

the MPG.  

The first meet-

ing was with 

the members 

of the Execu-

tive Govern-

ment, in particular the 

Hon. Premier Peter Ra-

mohia, Deputy Premier, 

Hon. Alick Maeaba, a 

member of the Execu-

tive-Hon. Finly Fiumae 

and the MPG Provincial 

Secretary Mr. Jackson 

Gege.  

The meeting with the 

MPG Executive Mem-

bers and the Provincial 

Secretary were mainly 

to enable the Ombuds-

man’s Office get 

firsthand information 

on the way the MPG 

implement the recom-

mendations highlighted 

in the Own Motion In-

vestigation report…

Investigation team 
conducts interview 
with Principal of 
Aligegeo PSS 
during the 
investigation into 
MPG financial 
Mismanagement. 

“The meeting with 

the MPG Executive 

Members and the 

Provincial Secretary 

were mainly to 

enable the 

Ombudsman’s Office 

to get firsthand 

information on the 

way the MPG 

implement the 

recommendations 

highlighted in the 

Office Own Motion 

Investigation report” 

Report on Malaita Financial 

Mismanagement 
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The Ombudsman’s Of-

fice has recorded a to-

tal of 198 cases for the 

year  2017 as compared 

to the same period last 

year 2016. This repre-

sents an increase of 5 

percent of cases re-

ceived from  both the 

public and Public Ser-

vice.  

Most case received are 

from the Public Service 

and Teaching Service 

Commission. The na-

ture of cases are most-

ly employment related 

issues and not issues 

that matters most to 

the common people in 

the country. The top 

three  government 

ministries with the 

highest complaints 

recorded against them 

are the Ministry of Ed-

ucation and Human 

Resources Develop-

ment, Ministry of 

Health and Medical 

Services and the Minis-

try of Police, National 

Security and Correc-

tional services. 

A total of 15 cases were 

successfully closed, 41 

cases are still being in-

vestigated and 6 cases 

were still accessed. Of 

the total of 198 cases 

register, 136 cases 

were closed in the 

assessment stage.  

Most cases closed at 

the assessment stage 

are either out of juris-

diction or are referred 

to other relevant bod-

ies or authorities. 

Highest number of complaints recorded for 

2017  

...continue from page 

4… 

The feedbacks from 

the Province pertain-

ing to the different 

recommendations and 

dateline were positive. 

A second meeting was 

also held with the 

MPG Heads of Depart-

ments.  

The meeting with the 

Heads of Departments 

focuses mainly on ad-

vocacy and advising 

the Heads of Depart-

ments to be diligent in 

performing their du-

ties to serve the peo-

ple.  

The team was satisfied 

with the series of 

meeting held with 

MPG and return the 

next day, 12 October 

2017 to Honiara. 

198

178

152

120

2017

2016

2015

2014

Total Complaints Recieved  2017

The table above shows the total number of complaints the Ombudsman’s Office registered 
from 2014– 2017 

Annual Report   

The need to produce an 

annual report is a con-

stitutional requirement 

which the Office of the 

Ombudsman need to do 

annually.  

 

With the new Ombuds-

man in Office, produc-

ing annual reports will 

be a top priority for the  

next five years and 

already the Govern-

ance Unit is tasked to 

ensure that happens.  

 

The current report 

which is in progress 

will cover  the periods 

2016 and 2017. The 

focus for this annual 

report will be  on the  

transitional period from 

the old Act (Law) to the 

new Ombudsman Act. 

The annual report also 

highlights some strate-

gic approach the Office 

will engage in the near 

future as the office 

work towards extending 

its operation and ser-

vices to the provinces. 



 

Page 6 Issue 2 

The finding of  which 
was  then discussed 
with all  government 
Permanent Secretar-
ies, Under secretaries 
and Human Resources 
Managers  in a con-

sultation workshop in 
2016 through which 
an over whelming 
support was rendered 
for the Ombudsman 
to take up the recom-
mendations of the sur-
vey report to the  
Public Service Com-
mission and Ministry 
of Public Service. 

 

Two meetings were 
then held with the 
chairman of the PSC 
and Permanent Secre-

tary of MPS by the Om-
budsman team, to discuss 
the possibility of setting 
up a Complaint Handling 
system throughout the 
public service. 

 

F e e d -
b a c k 
receive 
f r o m 
t h e 
Chair-
man of 
t h e 
Public 
S e r -
v i c e  
C o m -

mission and  Permanent 
Secretary of the Ministry 
of the Public Service were 
positive. 

Currently the Ombuds-
man’s office is liaising 
closely with the Public 
Service Commission and 
Ministry to implement a 
policy for the setting up 
of a CMS for the Public 
Service. 

Consultation was car-
ried out with the Public 
Service Commission and 
the Ministry of Public 
Services by a team head-
ed by the Ombudsman 
on the idea of setting up 

a Complaint handling 
System for the  Public 
Service. 

 

The need to have a 
Complaint Handling 
System in the Public 
service comes about af-
ter a successful survey  
was conducted by the 
Ombudsman’s office in-
to whether  all govern-
ment ministries had a 
complaint handling sys-
tem in place to deal with 
grievances from the 
public.  

Consultation with Ministry of Public Service into 
Complaint Handling System 

Ombudsman and Executive  Office members at the 2017 Planning meeting, Isaac Qoloni 
House Conference Room, Ombudsman’s Office 

“Two meetings were 

then held with the 

chairman of the PSC 

and Permanent 

Secretary of MPS by 

the Ombudsman 

team to discuss the 

possibility of setting 

up a Complaint 

Handling system 

throughout the public 

service”. 
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workshop.  

The office looks forward 
to hearing 
and learning 
from Mr 
M a n e f o r u 
and Mr Dhi-
ta who will 
soon give a 
presentation 
on the ad-
vanced inves-
tigation skills 
necessary for 
integrity bod-
ies which 
they had 

Director Investigations—Mr 
James Maneforu, and 
Director Legal Services-
Mr Nelson Dhita  of the 
Ombudsman’s Office 
along with colleagues 
f r o m  o u r  s i s t e r -
organisation, the Leader-
ship Code Commission, 
attended and participated 
in this training workshop 
in Nukualofa, Tonga.  

 

Many participants from 
other Pacific nations also 
took part in this training 

acquired from the train-
ing.  

Officers attend training on ‘conflict of interest’ in  

Nadi,  Fiji. 

Officers attends Corruption Training in Tonga 

the knowledge and skills 

acquired from the work-

shop .  

Among the shared 

knowledge and skills are 

discussions on what con-

flict of interest is, why it 

arises, the type and na-

ture of conflicts of inter-

est, the inevitability of 

conflict of interest aris-

ing at times and signifi-

cantly, how to manage 

such conflict in order to 

maintain the integrity of 

an officer and his or her 

Organization.  

This information learnt 

and shared will help offic-

ers in their responsibility 

in providing services to 

citizens. 

The Solomon Islands 
Ombudsman Office was 
fortunate to have repre-
sentation in the three day 
Conflict of Interest Man-
agement Training held in 
Nadi, Fiji, from 1st to 3rd 
May 2017. Participants 
from integrity institu-
tions of seven Pacific Is-
land nations attended this 
workshop.  

 

Our two representatives, 

Senior Investigation Of-

ficer—Mr. Philip Ma-

netohua, and Director of 

Legal Services-Mr. Nel-

son Dhita, attended the 

training on behalf of the 

Office. 

On the officers return, 

and as required by the 

Office, both had conduct-

ed a PowerPoint presen-

tation  to staff in sharing 

“Our two representa-
tives, Philip Maneto-
hua and Nelson Dhi-
ta, shared the 
knowledge and skills 
acquired from the 
workshop by giving a 
power-point presenta-
tion to our staff after 
their return from the 
training”. 
    

In picture—DLS Nelson Dhita (front) and SIO Philip Manetohua 
(in green) during a discussion session at the training in Nadi, Fiji. 

In picture, second from left is DI James Maneforu with other 
participants in a group discussion during the training. 
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Three investigation of-

ficers from Ombuds-

man’s Office were fortu-

nate to attend a two 

weeks of training on 

Investigation Compli-

ance & Enforcement 

Training Systems (ICETS) 

in Brisbane, Australia, 

from the 11
th

 to 22
nd

 of 

September 2017. They 

are the Principal Investi-

gation officer—Mr. Billy 

Kerepiniano, and Senior 

Investigation Officers—

Ms. Agnes Tarai & Mr. 

Komatang Baia.  

 

The training is a Certifi-

cate IV in Government 

Investigation. The trio’s 

recent training with 

ICETS was funded by the 

SIG government and the 

Pacific Regional Om-

budsman Alliance net-

work group. This follows 

a successful completion 

of the same training by 

three other officers back 

in 2015. The first group 

of officers had since 

continued on with their 

Diploma training in 

Government investiga-

tion with ICETS. 

 

The Certificate IV in 

Government Investiga-

tion is a ten day inten-

sive program that incor-

porates both theory and 

practical aspects of Gov-

ernment investigation in 

real life situations. “The 

specialized training qual-

ification covers the com-

petencies required by 

those responsible for 

statutory investigation 

under a range of legisla-

tion, regulations, man-

dated government and 

organizational policy 

and instructions”. 

The need to sent officers 

to ICETS, especially in-

vestigation officers is a 

long term approach that 

the Ombudsman’s Office 

pursuits for its investiga-

tion team. Not only that, 

but the Office antici-

pates to standardize  its 

investigation capabili-

ties to face new chal-

lenges in the ever 

changing public service 

environment. Further-

more, the training al-

lows Officers to attain 

the same qualification  

with Australia and New 

Zealand investigators. 

Finally, as required by 

the Office, the three 

investigation officers 

were able to deliver a 

combine presentation 

and discussion session 

to staff of the Ombuds-

man’s Office upon their 

return from Brisbane. 

This was proved to be 

very useful for the 

trainees and staff. 

Officers attends Investigation Training in 

Brisbane, Australia. 

In picture—On far left is SIO Komatang Baia. Standing is SIO 
Agnes Tarai. Sitting from left to right is Ombudsman Fred Fa-
karii and SIO Fred Topia. 

“The need to sent 

officers to ICETS, 

especially 

investigation officers 

is a long term 

approach, the 

Ombudsman’s Office 

pursuits for its 

investigation team”.  
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Blood Recruitment Of-

ficers from the National 

Referral Hospital re-

cently visited the Om-

budsman’s Office on a 

blood drive session on 

the 27th July and 20th 

September of 2017.   

 

During the two visits, 

the Office warmly wel-

come officers from the 

National Referral Hos-

pital and encourage 

staff to donate to this 

worthy cause. 

 

Prior to the blood do-

nation sessions, the 

Ombudsman staff were 

given promotional and 

awareness talk on the 

importance of giving 

blood to save lives. This 

was greatly appreciated 

by staff. 

 

As a result, a good 

number of staff will-

ingly give blood. Staff 

from the Leadership 

Code Commission who 

were present at the 

sessions also donated 

blood. 

 

The Blood donation 

call, is a National call, 

by the National Referral 

Hospital for govern-

ment, private and indi-

viduals to donate blood 

towards the blood 

bank, for those who 

desperately need them. 

Ombudsman Staff donate blood towards 
NRH blood bank  

Senior Training & Public Relations Officer, Mr. Patson 

Tomu, during one of the blood donation session in 2017 

Ombudsman’s Office 
Senior Investigation 
Officer, Ms. Julia 
Hiru, assisted by an 
Officer from the Na-
tional Referral Hospi-
tal, during one of the 
blood donation ses-
sions at the Isaac Qolo-
ni House Conference 
Room, Ombudsman’s 
Office, in 2017. 

 

“During the 

two visits, the 

Ombudsman’s 

Office warmly 

welcome offic-

ers from the 

National Refer-

ral Hospital 

and encourage 

staff to donate 

blood  to this 

worthy cause.” 
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The Ombudsman’s Of-

fice participated in 

marking the Anti– Cor-

ruption day with other 

stakeholders on the 

15th of December 

2017. 

The celebration begins 

with a march from the 

Honiara City Council 

car park to the  nation-

al museums com-

pound. The Interna-

tional Anti-Corruption 

Day  (IACD) is a UN 

designated day. The 

aim is to raise aware-

ness of corruption and 

its negative impact and 

what people can do to 

fight it.  

The UN as highlighted 

by CEO of Transparen-

cy Solomon Islands, 

Ruth Liloqula, has set 

this day 9th of Decem-

ber as a time for politi-

cal leaders, govern-

ments, legal bodies, 

and lobby groups to 

work together against 

corruption and corrupt 

conduct by promoting 

the issues that sur-

round this event. 

The theme for this year 

is, “Corruption: An im-

pediment to Sustaina-

ble Development 

Goals”. The Slogan is, “ 

United Against Corrup-

tion’. 

As one of the integrity 

institutions in the 

country, the involve-

ment of the Office of 

the Ombudsman in the 

march is a significant 

one, not only  to pro-

mote the importance 

of good governance in 

all government admin-

istration, but as front-

line defense in the fight 

against corruption in 

the public service.. 

Ombudsman Office celebrates Anti-Corruption day 

“the involvement of 
Office in the march is 
a significant one, not 
only  to promote the 
important of good 
governance, in all 
government 
administration, but as 
frontline defense in 
the fight against 
corruption in the 
public service”. 

Ombudsman’s Officers holding the Office banner during the 2017 
Anti-Corruption march from the Honiara City Council car park to 
the National Museum. 

In pictures...(from left 

to right.  

Chairman of the Leader-
ship Code Commission, 
Mr. Solomon Kalu (in 
blue island shirt), was 
invited to talk to staff on 
the topic ‘bureaucracy in 
the work place”.  

DLS Nelson Dhita and 
SIO Philip Manetohua 
giving a presentation to 
staff on the topic 
“Conflict of Interest”.  
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To those of you who 

are now having your 

official leaves and to 

those of us who are 

looking after the office. 

May I take this oppor-

tunity to wish you and 

your families a joyous 

Christmas and a Hap-

py and Prosperous 

new year.  

Take time to enjoy the 

Christmas blessing 

with your families, but 

in doing so, please al-

so have some time to 

reflect on the true spirit 

of Christmas. As Chris-

tians we celebrate 

Christmas, because it 

is the day in which we 

join with millions 

around the world to 

remember the birth of 

our Lord Jesus Christ. 

His birth was heralded 

by the host of angels 

as the good news to all 

mankind. For a 

son was born in 

Bethlehem. His 

name is Jesus, 

because he will 

save the people 

from their 

sins.  Certainly 

that is the good news 

which we must cele-

brate over the this 

Christmas Festive sea-

son. So we do have a 

good reason to cele-

brate. 

Thank you and may 

God richly bless you 

and your families.  

Ombudsman greets staff on festive season 

Ombudsman  send greetings to staff 

“Integrity institutions 

need to be innovative, 

in order to be effective 

and efficient in 

carrying out their 

responsibilities as the 

watchdogs on how the 

executive  administer 

justice to citizens”. 

In Pictures cont... 

Dr David Gegeo, 
Research Coordina-
tor , Solomon Is-
lands National Uni-
versity, was invited 
to lead a discussion 
session on “culture 
factor and its im-
pact on workplace” 
with staff of the 
Ombudsman’s Of-
fice as part of the 
Office monthly 
discussions to share 
information, skills 
and knowledge   
with officers in 
2017. 



 

Post-Conflict Peace Build-
ing Project with UNDP and 
MNURP. Recently he 
worked as a Project Officer 
for the CDF Community 
Consultation and Assess-
ment Project with Transpar-
ency Solomon Islands (TSI) 
documenting the impacts of 
CDF in the rural communi-
ties. 

In between Mr. Akomae 
also participated in Re-

Province of Origin: Malaita/
East Kwaio. 

 

Religion/denomination: 
Seventh Day Adventist (SDA) 

 

Education background: 
Bachelor of Arts Degree from 
the University of South Pacif-
ic, majoring in Politics/
International Relations and 
Sociology. 

 

Work experience: Mr. Ako-
mae had a keen interest in 
Research. Before taking up 
the position of Principal Re-
search Officer (PRO) for the 
Ombudsman’s Office he 
worked on various research 
project for different organiza-
tions.  

From 2010 to 2012, he 
worked as a Research Officer 
for the Truth and Reconcilia-
tion Commission (TRC) 
before moving to work on 

search Training and other 
Professional Development 
Programs at Australia Na-
tional University and East-
West Center. His work is 
also published with the 
Pacific Islands Leadership 
Program—‘The Voice of 
Generation One’ at East-
West Center and more 
recently the Journal of Pacif-
ic History (JPH).  

PHONE: (+677)   21855/21856  
FAX: (+677)  28626  
WRITE TO US:  O FFICE  OF  THE  OMBUDSMAN ,  P.O.  BOX  535,  ISAAC  
QOLONI  HOUSE ,  H IBISCUS  AVENUE ,  HONIARA 
E-MAIL:  oos i@ombudsman.gov.sb   
OR VISIT US AT: I SAAC  QOLONI  HOUSE  

Staff Profile 

“Before taking up the 
position of Principal 
Research Officer 
(PRO) for the Om-
budsman’s Office, 
Mr. Rex Akomae 
worked on various 
research project for 
different organiza-
tions”.  

O mbudsman 

 Will listen 

 

 Won’t take 
side 

 

 Service is free 

 

 Will give you a 
fair go 

Name: Rex Heartfield Akomae 

Title: Principal Research Officer (PRO) 


